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Subject 
Overview 

In this subject key management technology systems, processes and software are 
introduced and evaluated in relation a variety of business models. Students will assess 
business needs and identify appropriate IT system solutions in line with performance 
requirements, risk profile, budget constraints (including ongoing costs) and level of 
customisation. Concepts such as cyber security, privacy and protection of intellectual 
property are discussed and incorporated in decision making processes. 

 

Learning 
Outcomes 

  

Examine current business systems to identify ICT requirements. 

Compare and contrast commercial software systems available for the management of 
corporate hospitality facilities. 

Evaluate quality assurance, integrity and risk issues associated with the implementation 
and operation of ICT. 

Communicate ICT requirements to a range of stakeholders. 

 

Assessments Details Weighting 

Group presentation on a selected technology system 25% 

ICT needs analysis 20% 

ICT specification document 15% 

Business case 40% 

 

Graduate 
Attributes 
addressed in 
this subject 

Preparedness 

Systematic and coherent body of knowledge  

Cognitive skills to synthesise and consolidate knowledge  

Communication skills  

Personal attributes – Risk awareness 

 


