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Subject
Overview

The ability to provide quality products and services both safely and within a mandated
legal compliance framework involves a clear understanding of the obligations and duty of
care relevant to operating a corporate hospitality services business. In this subject,
students will study a range of relevant legal frameworks, industry standards, operational
compliances requirements and codes of practices of direct relevance to a corporate
hospitality services environment. Key areas include both federal and state occupational
health & safety compliance, food safety, first aid, operational security and industry specific
activities. Importantly students will investigate the overall Australian compliance
framework and its various elements such as laws, regulations, standards, codes of
practice and rules as they relate to the corporate hospitality services sector.

Learning
Outcomes

Identify Australian legislative frameworks, standards and codes of practice as they relate
to corporate hospitality services.

Explain the impact of legislative frameworks, standards and codes of practice on
corporate hospitality services.

Examine workplace practices to determine compliance with relevant legislative
frameworks

Design and monitor work practices to ensure compliance with legislative frameworks

Communicate relevant compliance requirements and assessment obligations
appropriately.

Assessments

Details Weighting

Test 40%

Report 30%

Video Presentation 40%

Graduate
Attributes
addressed in
this subject

Preparedness

Ethical and social understanding

Systematic and coherent body of knowledge

Cognitive skills to analyse and critique, synthesise and consolidate knowledge

Communication skills

Personal attributes — Professional identity
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